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To Whom it May Concern

We normally have 2 to 3 collections of nominally empty containers and hazardous waste
each year. The waste management companies that we have used previously took a very
long time to quote for the collections and had to be constantly chased.

Darren, from A1 Chemical Waste Management Limited (A1 CWM), visited our site to ensure
that the waste was correctly labelled, stored and packaged safely for transport. He advised
us to re-pack the aerosols so that they could be collected in a way that saved disposal costs.

A1 CWM provided all the permits/licences for the two disposal sites used before the
collection was made and all of the waste was categorised on the collection notes. The
collection happened without any problems and all the relevant paperwork was supplied. The
consignment notes with Part E completed were provided without me having to chase them.

We were also updated every step of the way and received a courtesy call after the collection
to ensure that we were happy.

The service level we received far outstripped those of other waste management companies
that we have used. By using A1 CWM we were able to make considerable financial and time
savings and there were no hidden costs.

We would have no hesitation in recommending A1 CWM and we look forward to working
with them on our next hazardous waste collection.
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